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Patient feedback event

agenda
[Insert event date/time/location etc]
Event duration: 5 hours

Aims of the day
· Feedback and validation of the patient experience findings. 

· Agreement of work to be taken forward to joint patient-staff event on [insert date].
	Time
	Item

	[20 mins]
	Introduction to the day

· Introductions of attendees

· Introducing each other through sharing three facts

	[10 mins]
	Introduction of the work so far and summary of the staff event

	[45 mins]
	Showing the film of patient interviews

· During the film please note down any thoughts or reflections on what you are watching

	[15 mins]
	Discussion about the film

· Use at event [insert date]
· Does it contain the correct things?

	[45 mins]
	Further thoughts on sharing your stories on [insert date]
· Any other ideas?

· What questions do you want to ask staff?

· How do you want to ask them?

· Who will introduce it at next event?

	[45 mins]
	Lunch

	[10 mins]
	Introduce key stages of journey and touch points identified on ‘map’

	[15 mins]
	Invite people to indicate on high–low scale the position of each point

	[15 mins]
	Add any emotion words you would like to associate with each of the points on the map

	[10 mins]
	Summarise map

· Check each point is in correct place on the wall

	[30 mins]
	Identify which touch points are to be discussed with staff

	[30 mins]
	Agree six touch point areas to be brought to joint patient-staff event

· Small group work

	[10 mins]
	Evaluation 

	
	Close


Future meetings
	Event
	Date
	Time
	Location

	Joint patient-staff 
event
	[Insert date]
	[Insert time]
	[Insert location]

	Co-design working 

group
	[Insert date]
	[Insert time]
	[Insert location]
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